Hospitality Industry Career Path
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e Commitment to living the brand, culture and values

*Develop strategies

* Strong leader, upbeat and approachable

e Natural ability to engage with guests, media and public

e Manage complex relationships with owners and organizations
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* Positive, collaborative working style
* Analysis and interpretation of data

e Excellent decision-making skills

e Exceptional listening skills

* Drive operations

*ead execution
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Hotel Manager
Resident Manager

Executive Assistant Manager 1THBIEZLE
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Director
Assistant Director
Senior Manager
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Assistant Manager
Front Desk Supervisor
Sales Supervisor
Food and Beverage Lead
Captain

Front Desk Agent
Concierge
Reservations Clerk
Housekeeping Agent
Accounting Clerk
Waitress/Waiter
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Food and Beverage Attendent
Banquet Server
Cook
Bartender
Sales Coordinator SHEIAR
Security Guard RZEZ R
Intern SR 4

* Attentive to every detalil

e Good at solving problems

* Promote a passion for quality
and service

e Patience, tact and diplomacy
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e A natural aptitude for service

* Meeting or exceeding guests’ needs
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e Superior skills, knowledge and
experience in major functions

* Hiring and training personnel

* Managing through others

* Drive service and productivity
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* Respect for individual diversity
* Manage a shift independently

e Well-organized and efficient team player ¢Making sure your team is effective

e Good communication skills
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* Good working relationships with people
* A good smile ensures that customers feel welcome

» Strong communication skills
e Can do attitude
» Ability to juggle multiple tasks

 Knowledge and understanding of the property
* Technical skills specific to your job responsibilities

* Flexibility in your work schedule
* Good personal presentation
» Passion for what you do

* Cross cultural competencies and adaptability
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« Manage guest problems with understanding and sensitivity « FE##% A [0 2 F8UR 4 H K B 7R

* Maintain a professional demeanor
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